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Abstract: The medical committee is a non-structural body whose members are selected from among 

the heads of functional medical staff (SMF) or those representing SMF in the hospital. Objective : This 

study aims to evaluate the role of the nursing medical committee and its influence on the quality of 

inpatient services at Labuang Baji Hospital Makassar. Method : Analytic descriptive method with the 

design used crosssectional design Result : Logistic regression analysis showed a significant influence 

between the role of the medical committee and the quality of inpatient services with a value of 

p=0.002. Further quality of inpatient services with a value of p=0.002. Further logistic regression 

analysis showed that the role of the medical committee had a very large influence on service quality, 

with an Exp(B) value of 44,000. This indicates that each increase in the role of the medical committee 

can increase the likelihood of good service quality by 44 times. Overall, the results of this study indicate 

that the role of the nursing medical committee is very influential in improving the quality of inpatient 

services at Labuang Baji Hospital Makassar. This finding is expected to be the basis for developing 

strategies to improve service quality in the hospital. Suggestion : Ensure that the roles and 

responsibilities of the medical committee and nurses are clear and mutually supportiveThe medical 

committee should have a deep understanding of the care process, while nurses need to know how 

the role of the medical committee can influence and support their practice. 
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1. Introduction 

Hospitals are very complex, dynamic, competitive, capital-intensive and labor-intensive 
institutions, multidisciplinary in nature and influenced by a constantly changing environment. 
However, it must continue to carry out its role as a social service provider, prioritizing 
community service and always considering financial principles. Hospitals must have service 
facilities at least general medical services, emergency services, medical services, outpatient 
services, inpatient services, surgery/basic surgical services, health services, pharmacy, 
nutrition, sterilization, medical records, administrative and management services, general 
services. Services. Health education, physical therapy, laundry and emergency care, hospital 
facility maintenance and waste management. (Herawaty, 2021). 

Patient satisfaction depends on the quality of service. Service means all efforts of 
employees to fulfill the desires of their customers through the services provided. A service is 
considered good for patients, determined by whether the service provided is able to satisfy 
the patient's needs, according to the patient's perception of the service (satisfactory or 
disappointing, including the length of service). 
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The implementing regulations are the regulation of the Minister of Health No. 
755/menkes/per/IV/2011 concerning the implementation of medical committees in 
hospitals, the medical committee is responsible for credentialing all medical staff who provide 
medical services, maintaining discipline, ethics and professional behavior, assisting the 
director in compiling medical staff by law and assisting in its implementation, compiling legal 
ethics policies and procedures, improving education and training as well as research and 
development in the medical field and monitoring and evaluating the quality of medical 
services, surgical cases, drug use, pharmacy, therapy, accuracy, completeness and accuracy of 
medical records, mortality and morbidity medical review/peer review/medical audit through 
the formation of sub-committees (PERMENKES RI, 2011). 

The quality of health services refers to the level of perfection of health services in 
creating a sense of satisfaction in each patient. The more perfect the satisfaction, the better 
the quality of health services. Everyone has their own assessment of the quality of services 
provided by health service providers even though the quality of health services provided is 
the same (Najib, 2022). 

The Hospital Medical and Legal Committee (KEHRS) must be formed in every hospital, 
considering the complexity of hospital health services that cause problems between patients, 
hospitals and/or health workers such as service providers. In addition, KEHRS is also needed 
to create good service management and improve the quality of health services and patient 
safety in hospitals. Permenkes 42/2018 states that KEHRS is a non-structural organizational 
element that assists hospital directors or managers in implementing hospital ethics and 
hospital law. (Tadda et al., 2022). 

Based on data obtained at the Labuang Baji Hospital, Makassar, there has been a decrease 
in visits to general patients from year to year. This can be seen from the data we obtained at 
the Labuang Baji Hospital, Makassar, that in 2021 there were 9,764 inpatient visits, in 2022 
there were 8,730 patients, and in 2023 there were 6,850 patients. (RSUD Labuang Baji 
Makassar 2024). 

Based on data obtained at the Labuang Baji Hospital in Makassar in 2021, it had 273 
inpatient beds. The BOR figure is 51.98%, the LOS figure is 5 (days). The TOI figure is 3 
(days), and the BTO figure is 24 times/year. However, the ideal standard according to 
PERMENKES No. 1171 of 2011 for BOR is 60-85%. LOS according to PERMENKES No. 
1171 of 2011 is 6-9 days, TOI is 1-3 days, and BTO is 40-50 times/year. In this case in 2021, 
of the four parameters of the inpatient indicator. The indicator included in the efficient 
category is TOI of 3 days, while the BOR, LOS and BTO indicator values are not included 
in the efficient category (Menteri et al., 2011). Based on this background, the researcher is 
interested in conducting research on "the role of the medical nursing committee in efforts to 
improve the quality of inpatient services at Labuang Baji Hospital". 

 

2. Literature Review 

Hospital organization is a unique and complex organization. Unique because the 

hospital is a unique and complex organization. Unique because in the hospital there is a 

process that produces hotel services as well as medical services, nurses in the form of services 

to patients who are hospitalized or outpatients. Complex because there are very complicated 

problems where the hospital is a dense organization in which there are various kinds of 

treatment facilities, various kinds of equipment and those faced are people who are 

emotionally unstable, emotionally tense, because they are sick, including the patient's family. 

Therefore it can be said that hospital services are much more complex than a hotel. 

Service quality is an important part of the hospital. Patients view quality health services 

as health services, so that patient needs can be met, even politely and kindly, on time, 

responsive and understanding patient complaints (Pohan, 2015). The description of the 

concept of service quality is largely determined by the difference between customer 

perceptions of the reality of the services provided and what customers should expect from 
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the service (Ahmad et al., 2022). 

Good service quality is measured not only by luxury, technical perfection and 

appearance of equipment, but also by the attitude and behavior of staff who must reflect 

professionalism and commitment. In order to improve the environment, patient rooms and 

Puske facilities, a satisfaction survey was conducted regarding intake. Everyone has the right 

to receive health services that meet their needs at affordable prices in a standardized health 

service environment, and has the right to obtain information about better and quality health 

and services. is still low. These problems can be identified by listening to patient complaints 

about the quality of health services, starting from the attitude of officers in serving patients, 

the inadequate room system and the quality of the health center. this also affects patient 

satisfaction with the quality of service (Muchtar et al., 2023). 

The medical committee is a non-structural forum whose members are selected from the 

heads of functional medical staff (SMF) or those representing SMF in the hospital. The medical 

committee is under and responsible to the president director (PERMENKES RI, 2011) 

The concept of professionalism above is based on a social contract between the medical 

profession and the community. On the one hand, the medical profession agrees to protect the 

community by screening (credentialing) medical staff who will practice in the community. Only 

good (credible) medical staff are allowed to provide services to the community, this is done 

through a licensing mechanism. Meanwhile, medical staff who do not yet meet the requirements 

can undergo a coaching process (proctoring) in order to have the necessary competencies so that 

they can be allowed to provide services to the community after going through credentials. On 

the other hand, the medical staff profession group obtains special rights (privileges) to carry out 

medical practices exclusively, and no other party may do so. With these special rights, medical 

staff can obtain economic benefits and professional prestige. However. If there are medical staff 

who violate professional standards, professional disciplinary action can be taken. This disciplinary 

action is in the form of suspension of clinical privileges so that the public can avoid 

unprofessional medical practitioners. 

3. Proposed Method 

This type of research is a quantitative study using a descriptive analytical method with 

a cross-sectional design. To see the influence between the independent variables and the 

dependent variables where the data concerning the independent and dependent variables are 

studied at the same time and then processed and analyzed. This research was conducted at 

the Labuang Baji Hospital, South Sulawesi Province in 2024, Jl. DR. Ratulangi No. 81, 

Labuang Baji, Kec. Mamajang, Makassar City, South Sulawesi This research was conducted 

in June-July 2024 on nurses in the inpatient installation of the Labuang Baji Hospital, South 

Sulawesi Province, the number of samples used in this study was 98 people. The sampling 

was based on the number of nurses hospitalized at the Labuang Baji Hospital. 
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4. Results and Discussion 
Table 1 Frequency distribution based on the role of the medical committee of nurses 
in the inpatient unit of Labuang Baji Hospital, Makassar 

medical committee (n) (%) 

Good 94 95,9 

Not good 4 4,1 

Total 98 100,0 

Source: Primary data,2024 

Table 2 Logistic regression analysis of service quality with the role of the medical 

committee towards nurses in the inpatient unit of Labuang Baji Hospital, Makassar 

variabel p-value 
Exp 

(B) 

95%CI 

lower Upper 

medical committee 002 44,000 3,954 489,66 

5 

Source: Primary data,2024 

This study was conducted on all nurses in the inpatient service unit of Labuang Baji 

Hospital, Makassar. The aim was to determine the role of the nursing medical committee in 

efforts to improve the quality of inpatient services at Labuang Baji Hospital. 

1. Quality of nursing services in the inpatient unit of Labuang Baji Hospital  

Based on table 1, the frequency for the service quality variable is in the good category 

with 89 respondents with a percentage of 90.8%, and the poor category with 9 respondents 

with a percentage of 9.2%. 

The majority of respondents, namely 89 people (90.8%), assessed the service quality 

as being in the good category. This shows that most respondents are satisfied with the 

services provided. As many as 9 respondents (9.2%) gave an assessment in the poor category. 

Although the percentage is relatively small, this shows that there are a small number of 

respondents who are not satisfied with the quality of service. Overall, the data shows that 

the quality of service is generally well received by the majority of respondents, but there are 

several areas that may need to be improved to increase the satisfaction of all parties. 

This is in line with previous research by Agus Salim (2020) which showed that Private 

Hospital Y has good inpatient service quality based on five dimensions (physical evidence, 

responsiveness, assurance and empathy) especially in the physical dimension. Slightly 

different from State Hospital X which is still considered Sufficient in the quality of outpatient 

services based on five dimensions (physical evidence, responsiveness, assurance and 

empathy). 

This is not in line with previous research by Madeleine Yeza T;itania, Harsanto 

Nursadi. (2023) The basis for public complaint reports is the quality of public services which 

is still lacking and the implementation of public services which is still considered inefficient 

and ineffective in terms of complicated procedures or mechanisms, transparency has not 

been realized, lack of information and accommodating and no guarantee of legal certainty 

regarding service time and costs. The majority of respondents, namely 89 people (90.8%), 

assessed the quality of service to be in the good category, indicating a high level of 

satisfaction with the services provided. However, there were 9 respondents (9.2%) who 

assessed the quality of service to be in the poor category. This indicates that there are areas 

that may require attention and improvement to improve overall satisfaction. Overall, the 
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quality of service was well received by most respondents, but it is necessary to identify and 

address the problems faced by the small group of respondents who are less satisfied to ensure 

more comprehensive service improvements. 

2. Logistic regression analysis of service quality with the role of the medical committee 

towards nurses in the inpatient unit of Labuang Baji Hospital, Makassar 

Based on table 2 Logistic regression analysis of service quality with the role of the 

medical committee on nurses in the inpatient unit of the Labuang Baji Hospital, Makassar, 

namely the p-value of 002, the variable that has an Exp (B) value of 44,000 states that the 

role of the medical committee has a close influence on the quality of service. The p-value 

for the medical committee role variable is 0.002. The p-value is less than 0.05, the medical 

committee role variable has an Exp (B) value of 44,000. This value indicates that each unit 

change in the role of the medical committee will increase the odds (possibility) of service 

quality by 44 times. This shows that the role of the medical committee has a very large 

influence on the quality of service in the inpatient unit. The results of this multivariate 

analysis underline the importance of the role of the medical committee in improving service 

quality. With a very significant p-value and a high Exp (B) value, it can be concluded that 

the active and effective involvement of the medical committee plays an important role in 

improving the quality of service provided by nurses in the inpatient unit. This analysis 

provides a clear picture of the importance of the role of the medical committee and how this 

variable can affect the quality of service in the hospital environment. 

This is in line with previous research by Endang Pertiwi Wati and Alfianur (2018) the 

influence of the role of the medical committee on nursing in nursing services at the Ulin 

Banjarmasin Regional General Hospital showed that 78 respondents (85.9%) were in the 

optimal role category, the quality of nursing services treated in the Banjarmasin Regional 

General Hospital was 70 respondents or 76.1%. categorized as good, the results of the 

analysis of the relationship between optimizing the role of the nursing committee and 

improving the quality of nursing services at the Ulin Banjarmasin Regional General Hospital 

p-value = 0.43 <0.05 

This is not in line with previous research by Hesti Lestari (2021) the shortcomings are 

in the speed of service which has an achievement of 69.70% with poor service quality. 

Therefore, the speed of service is a priority for improvement that must be carried out by the 

three hospitals to realize excellent service. 

The medical committee has a crucial role in efforts to improve the quality of services 

in health facilities as a body responsible for the evaluation, supervision, and development of 

medical personnel professionalism, the medical committee ensures that medical service 

standards remain high and consistent. they conduct regular clinical audits, evaluate the 

competence of medical personnel, and provide recommendations for further training or 

education. therefore, the role of the medical committee is very important in ensuring that 

health services provided to patients are always of high quality and in accordance with 

applicable professional standards. Analysis of the research results according to the 

Regulation of the Minister of Health of the Republic of Indonesia Number 755 / MENKES 

/ PER / IV / 2011, it can be concluded that the research is in accordance with the 

regulations. The study shows that the role of the Medical Committee has a positive effect 

on the quality of nursing services, which is in accordance with the function of the Medical 
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Committee to maintain and improve the quality of medical services in hospitals. However, 

it is important to pay attention to the results of previous studies to get a more comprehensive 

picture of other factors that affect service quality, such as speed of service and other 

operational factors. 

5. Conclusions 

Based on the results of the study on the role of the medical nursing committee in efforts 
to improve the quality of inpatient services at the Labuang Baji Hospital in Makassar, the 
following conclusions can be drawn. Most respondents assessed the quality of service to be 
in the good category, as many as 89 respondents with a percentage of 90.8%, and the category 
of less good as many as 9 respondents with a percentage of 9.2%. Most respondents assessed 
the role of the medical committee to be in the good category, as many as 94 respondents with 
a percentage of 95.9%, and the category of less good as many as 4 respondents with a 
percentage of 4.1 
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