
Analysis of the Level of
Community Satisfaction with
the Implementation of the
Telemedicine Technology
Health Service Application

(Mobile JKN) in Sanggrahan
Village

by Dinda Nur Wijayanti

Submission date: 06-Jul-2024 09:14AM (UTC+0700)
Submission ID: 2412983511
File name: Health_Service_Application_Mobile_JKN_in_Sanggrahan_Village.docx
(166.62K)
Word count: 7993
Character count: 45281



1

3

3

3
28

33

51

55

69

70

78

83



3

11

11

11

14

15

15

30

30

46

56

57

59

65



41



1

3

4

17

48

81



1

10

19

37



2

3

6

6

6

6

19

23

23

36

38

38

62



11

13

14

39



3

10

66



7

9

21

24

32

35

49

49

61

75



7

18

20

21

25

42

44

45

79



10

18

27 27

35

60

67

71



1

19

19

22

26

29

40

53

76



1

5

43

43

54

54

72

80



3

4

4

4

5

5

5

5

12

48

74 82



1

1

1

1

10

16

31

64



4

4

68



1

1

1

3

3

4

16

16

16

25

31

31

34

42

47

52

63

73



2

4

8

8

8

10

12

12

12

12

18

33

36

37

50

77



1

5

17

28

53

58







25%
SIMILARITY INDEX

22%
INTERNET SOURCES

16%
PUBLICATIONS

7%
STUDENT PAPERS

1 3%

2 1%

3 1%

4 1%

Analysis of the Level of Community Satisfaction with the
Implementation of the Telemedicine Technology Health
Service Application (Mobile JKN) in Sanggrahan Village
ORIGINALITY REPORT

PRIMARY SOURCES

garuda.kemdikbud.go.id
Internet Source

Ahmad Dzulfikri Budi Kusworo, Budiyanto
Budiyanto, Suwitho Suwitho. "Job satisfaction
moderates the effect of competence and
training on employee performance, a study
on SMEs members of the Intako in
Cooperative Sidoarjo Regency", Journal of
Advances in Accounting, Economics, and
Management, 2024
Publication

eksakta.ppj.unp.ac.id
Internet Source

Mochammad Fahlevi, Nouf Sahal Alharbi.
"The Used of Technology to Improve Health
Social Security Agency Services in Indonesia",
2021 3rd International Conference on
Cybernetics and Intelligent System (ICORIS),
2021
Publication



5 1%

6 1%

7 1%

8 1%

9 1%

10 1%

11 1%

12 <1%

jurnal.stikes-yrsds.ac.id
Internet Source

digitalcommons.unl.edu
Internet Source

www.researchgate.net
Internet Source

ijebmr.com
Internet Source

repository.ub.ac.id
Internet Source

Gilbert Parera, Muhammad Darwis. "Topik
yang saya akan bahas kali ini adalah tentang
pelayanan BPJS Kesehatan melalui aplikasi
Mobile JKN, khususnya dalam pemberian
informasi dan pelayanan. Mobile JKN
merupakan suatu inovasi terbaru pelayanan
jaminan Kesehatan nasional yang berbasis
elekt", bit-Tech, 2023
Publication

www.ojs.excelingtech.co.uk
Internet Source

Putu Wuri Handayani, Dira Ayu Meigasari,
Ave Adriana Pinem, Achmad Nizar Hidayanto,
Dumilah Ayuningtyas. "Critical success factors
for mobile health implementation in
Indonesia", Heliyon, 2018



13 <1%

14 <1%

15 <1%

16 <1%

17 <1%

18 <1%

19 <1%

20 <1%

21 <1%

22

Publication

www.asianinstituteofresearch.org
Internet Source

www.atlantis-press.com
Internet Source

www.global-regulation.com
Internet Source

Randa Gustiawan, Achmad Nurmandi, Isnaini
Muallidin, Mohammad Jafar Loilatu. "Chapter
34 Application of the JKN Mobile Application
in Improving the Quality of Health Services
During the COVID-19", Springer Science and
Business Media LLC, 2023
Publication

eprints.ukh.ac.id
Internet Source

arl.ridwaninstitute.co.id
Internet Source

eudl.eu
Internet Source

text-id.123dok.com
Internet Source

acomc.uny.ac.id
Internet Source

www.thejhpm.com



<1%

23 <1%

24 <1%

25 <1%

26 <1%

27 <1%

28 <1%

29 <1%

30 <1%

Internet Source

Eva Wati Asri Mawaddah, Beny Prasetyo,
Brian Rizqi Paradisiaca Darnoto. "Evaluate
User Satisfaction DANA as Cashless Platform
to Support Financial Technology Using End
User Computing Satisfaction Method", 2019
International Conference on Computer
Science, Information Technology, and
Electrical Engineering (ICOMITEE), 2019
Publication

Submitted to Universitas Putera Batam
Student Paper

jurnal.polgan.ac.id
Internet Source

Submitted to Universitas Lancang Kuning
Student Paper

ecbis.net
Internet Source

saburai.id
Internet Source

cdn.repository.uisi.ac.id
Internet Source

Chandrika Karisa Adhalia. "LIMITATIONS OF
CLINICAL AUTHORITY AND MEDICAL
PRACTICE THROUGH APPLICATION-BASED



31 <1%

32 <1%

33 <1%

34 <1%

35 <1%

36 <1%

37 <1%

TELEMEDICINE", Indonesia Private Law
Review, 2023
Publication

Ewen Hokijuliandy, Herlina Napitupulu,
Firdaniza. "Application of SVM and Chi-Square
Feature Selection for Sentiment Analysis of
Indonesia’s National Health Insurance Mobile
Application", Mathematics, 2023
Publication

ejournal.umm.ac.id
Internet Source

Mohammad Dolla, Famila Dwi Winati, Fauzan
Romadlon. "Kano Model Analysis for
Measuring Visitor's Perception Towards
Facility and Services in Teluk Penyu Tourism
Area", Jurnal Ilmiah Teknik Industri, 2022
Publication

repo.uinsatu.ac.id
Internet Source

repository.stei.ac.id
Internet Source

ejournal.almaata.ac.id
Internet Source

ejournal.unsap.ac.id
Internet Source



38 <1%

39 <1%

40 <1%

41 <1%

42 <1%

43 <1%

44 <1%

45

Meta Amalya Dewi, Nora Fitriawati, Arief
Agus Sukmandhani. "The End User
Computing Satisfaction (EUCS) Model:
Analysis User Satisfaction Tangerang Live
Application", 7th International Conference on
Sustainable Information Engineering and
Technology 2022, 2022
Publication

ijsr.internationaljournallabs.com
Internet Source

moraref.kemenag.go.id
Internet Source

www.scribd.com
Internet Source

Novianti Puspitasari, Resky Lestari, Medi
Taruk, Eny Maria. "Website Testing Analysis
Using PIECES and EUCS Method", 2019
International Conference on Electrical,
Electronics and Information Engineering
(ICEEIE), 2019
Publication

amrsjournals.com
Internet Source

jurnal-sosioekotekno.org
Internet Source

Submitted to Universitas PGRI Semarang



<1%

46 <1%

47 <1%

48 <1%

49 <1%

50 <1%

51 <1%

52 <1%

53 <1%

Student Paper

Vera Rimbawani Sushanty. "JURIDICAL
OVERVIEW OF MEDICAL TELECONSULTATION
PRACTICE DURING THE COVID-19 PANDEMIC:
A NARRATIVE REVIEW", Nurse and Health:
Jurnal Keperawatan, 2022
Publication

ejournal.uki.ac.id
Internet Source

link.springer.com
Internet Source

scholar.utc.edu
Internet Source

ejournal.undiksha.ac.id
Internet Source

eprints.aiska-university.ac.id
Internet Source

transpublika.com
Internet Source

Aris Slamet Widodo. "Evaluate the Factors
Related to the Level of Community
Satisfaction on Community Empowerment
Activities", E3S Web of Conferences, 2021
Publication



54 <1%

55 <1%

56 <1%

57 <1%

58 <1%

59 <1%

Nurhidayah Nurhidayah, Quen Kholisa Purba,
Raihan Nugraha, Fitriani Pramita Gurning.
"Analisis Tingkat Pengetahuan dalam
Pemanfaatan Layanan Mobile JKN", El-
Mujtama: Jurnal Pengabdian Masyarakat,
2023
Publication

"The AI Revolution: Driving Business
Innovation and Research", Springer Science
and Business Media LLC, 2024
Publication

Pratibha Chauhan, Alka Bali, Sapanpreet Kaur.
"chapter 14 Breaking Barriers for Accessible
Health Programs", IGI Global, 2024
Publication

rjoas.com
Internet Source

Ikka Fitria feby Fatmasari, Siti Musyarofah,
Baju Widjasena. "the relationship between
complience use PPE eyes with metal welding
chips in eyes welders in the welding
workshop in boja", Jurnal Formil (Forum
Ilmiah) Kesmas Respati, 2019
Publication

Submitted to School of Business and
Management ITB
Student Paper



60 <1%

61 <1%

62 <1%

63 <1%

64 <1%

65 <1%

66 <1%

67 <1%

68 <1%

69

www.ojs.stikesstrada.ac.id
Internet Source

id.123dok.com
Internet Source

ijmr.net.in
Internet Source

www.iaras.org
Internet Source

ympn.co.id
Internet Source

Try Purnamasari, Diah Ayu Puspandari,
Mubasysyir Hasanbasri, Firdaus Hafidz,
Muttaqien Muttaqien. "Regional government
concerns in health services in remote areas:
Case study on special capitation policies in
North Bengkulu Regency", BIO Web of
Conferences, 2020
Publication

adisampublisher.org
Internet Source

au.edu.az
Internet Source

forikes-ejournal.com
Internet Source

jurnal.risetilmiah.ac.id



<1%

70 <1%

71 <1%

72 <1%

73 <1%

74 <1%

75 <1%

Internet Source

jurnal.uns.ac.id
Internet Source

nhs-journal.com
Internet Source

Fuad Husain Akbar, Ulfah Ulfah, Yoris Adi
Maretta. "The Effect of Health Services
Quality on Satisfaction and Loyalty in West
Sulawesi Province, Indonesia", Open Access
Macedonian Journal of Medical Sciences, 2020
Publication

Henoch Juli Christanto, Nadia A. Lukas,
Stephen Aprius Sutresno, Jenne Karolen.
"Evaluating User Satisfaction of IT Services
Through Service Quality Approach",
Ingénierie des systèmes d information, 2024
Publication

Mohamad Rofi'in, Sentot Imam Suprapto.
"Analysis of Patient Operation Interest in
Sumber Glagah Hospital, Mojokerto
Regency", Journal for Quality in Public Health,
2021
Publication

dinastires.org
Internet Source



76 <1%

77 <1%

78 <1%

79 <1%

80 <1%

81 <1%

82 <1%

83 <1%

Exclude quotes On

Exclude bibliography On

Exclude matches Off

ejournal.poltekkesaceh.ac.id
Internet Source

jurnal.itscience.org
Internet Source

ojs.transpublika.com
Internet Source

www.ijnms.net
Internet Source

www.jurnal.globalhealthsciencegroup.com
Internet Source

ejournal.medistra.ac.id
Internet Source

jurnal.unissula.ac.id
Internet Source

jurnal.untag-sby.ac.id
Internet Source


